«YrupaBagwuaa KoMInanua ©OuHpelmeHua»
OO0IecTBO ¢ OrpaHUYEHHOMN OTBETCTBEHHOCTHIO
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OT'PH 1245000091720, MHH 5024245898, KIIIT 771001001

YTBEPXAEH
Mpukasom NeHepanbHOro AuUpeKTopa
000 «Ynpasnawwana KomnaHua PuHpeLeHUA»

Ne 1-260206 ot 02.03.2026

Mopspok nHbopmupoBaHua nonyvarensi UHaAHCOBLIX yCnyr
O nonyyvyeHuu obpawieHus (>xanoobl).

Monyyatenb oMHAHCOBOW yCnyrn BrnpaBe HanpasBuTb obpalleHue (kanoby), cogepxallee
cBedeHNss O BO3MOXHOM  HapyweHun OO6WecTBOM C  OrpaHWYeHHOW OTBETCTBEHHOCTbIO
«Ynpaenawowaa koMmnaHna duHpelweHusay (ganee — Ynpasnsawowas KOMMNaHWS) 3akoHodaTenbCcTea
Poccuiickon degepaumn m/vunum xanoby Ha AeACTBUA YNpaBnawowen KOMMaHUnm HenocpeacTBEHHO
YnpaBngawowen KoMnaHuu nyTem HanpaeneHus obpaweHns (kanobbl) B NMCbMEHHOM Buae
NocpeacTBOM MOYTOBOW CBA3M, NIMYHO UM HAPOYHbLIM (B TOM YMCIE, KYPbePCKOW Criy>K6oi) no agpecy:
123056, r. MockBa, BH.Tep.I. MyHUUMNanbHbIA OKpyr MNpecHeHckui, yn. 2-a bpectckas, . 19/18, cTp.
2, (JononHuTenbHbIM cnocob oTnpaBkM NOYTOBOW KoppecnoHaeHumn:125047, a/as 11, OO0 «YK
OUNHPELWEHWA»), no anektpoHHon noyvte Ha agpec: info@finsol-am.ru vnn yepes dyHKUMIO
«OTnpaenTb obpalleHne» Ha cTpaHule oduumManbHOro canta YnpaensioLlen komnadum hitps://finsol-
am.ru/oBpalleHuns/ , a Takke npy NM4YHOM obpalleHnn B ohmc YnpasnsioLen KoMnaHum no agpecy:
123056, r. MockBa, BH.Tep.r. MyHULMNanbHbIA OKpyr MNpecHeHckui, yn. 2-a bpectckas, . 19/18, cTp.
2.

Ynpaenstowasi KoMNaHus UHPOPMUPYET rnony4vaTens PUHAHCOBbIX YCryr O MoflyYeHMn obpalleHns
(>kanobbl) nyTem HanpaBneHus 3asiBUTEN0 CBEAEHWN, coaepXalnx PerncTpaumoHHbIi HoMep
obpalleHns (>kanobbl), NPUCBOEHHbLI B >XypHamne BXOAsLEW KoppecrnoHAaeHUMn Ynpaenstowen
KOMMaHuu.

Ynpaensiowasi kKoMmnaHusi obsizdaHa yBegoMWUTb nNoryyaTens (UHAHCOBBLIX YCnyr (3asiButensi) o
perctpaumm obpalleHusi TONbKO B Criydyae HanpasreHusi obpalweHuss B popme 3reKTPOHHOo
[AOKYMEHTa.

Cnoco6bl HanpaBneHWs1 YBEAOMITEHUS: MO SMEKTPOHHOM MOYTE UNN NyTEM JIMYHOTO BPYYEHUSI KOMUK
oOpalleHust 3asBUTEmNO, coaepkallel BXoAsWMIA  permcTpaumoHHbIN  HOoMep obpalleHus,
MPUCBOEHHbIN YnpaBnsowmMM 1 aaTbl pernctpauumn obpaweHus (B crnyvae HeobxoammocTu, npu
obpawieHum B ocmc KomnaHum).

Ynpasnstowasa KomnaHusa nHpopmMupyeT nonyvaTens (oMHaHCOBbLIX YCyr O nonyyYyeHuy obpalleHus
(xanobsbl) B cpok He nosaHee 1 paboyero AHs € AaTbl NONydYeHUs obpalleHms (xkanobsbl).
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OTBeT Ha obGpalleHune (kanoby) HanpaenseTcs B TedeHne 15 pabounx OHeEN c¢ gatbl perucTpauuu
obpalleHns (kanobbl), 3a UCKIOYEHNEeM CIy4aeB, Korga yCTaHOBMNEHbl cneunanbHble TpeboBaHus K
cpokam.

Ob6palueHre moxeT 6bITb OCTaBneHo 6e3 oTBeTa, NO CyLLECTBY, B CreayLwmux criyyasx:

* B OOpalleHnn He yKasaH agpec, No KOTOPOMY [OSMKeH ObITb HanpaBneH OTBET;

+ B OOpaweHnM He yKasaHbl B OTHOLWEHUM U3NYECKoro nuua - amunus, B OTHOLUEHUMU
IOPUOMYECKOTrO NLA - NONHOE HAaMMEHOBAHNE;

« B oOOpaweHun cogepxaTrca HeueH3ypHble 5nnbo OCKopOMTENbHbIE BbIPAXEHWS, Yrpo3bl
NMyLLEeCTBY

YnpaBngawwen KOMNaHun, WMMYLECTBY, XWU3HW W (MnM) 340pOBbH pPabOTHMKOB YnpaBnsitoLlewn

KOMMaHUK, a Takke YNIeHOB UX CEMEN;

*  TeKCT oOpalleHust He NoaaaeTcs NPOYTEHNIO;

*  TeKCT obpalyeHnsi He MO3BONAET ONpeaenuTb ero CyThb;

+ obpaweHne He CBA3aHO C OCYLUECTBMEHMEM YNpaBnswLwWen KOMMaHWenh nULEH3NOHHOM
AesATeENbHOCTMW.

Mony4atenb MHAHCOBLIX YCNyr yBeAoMIsieTcsi 06 3TOM pelLeHum B TedeHne 5 paboumnx aHewn co gHs
peructpaumm obpalleHust ¢ yKasaHMeM MPUYMH HEBO3MOXHOCTM PacCMOTPEHUst obpalleHust no
CyLLECTBY.

Cnoco6 otnpaBkum oTBeTa Ha obpaweHune (kanoby), B TOM uucrne koTopass ocTaBrneHa 6e3
PacCMOTPEHMS MO CyLLECTBY, ONPEAENnseTcss B 3aBMCMMOCTM OT crnocoba nocTynneHus obpalleHus
(>kanobbl) YnpasnstoLwen koMmnaHun no ykasaHHbIM B 06palleHnM agpecy 3NeKTPOHHOWM NoYTbl Unn
NMOYTOBOMY agpecy nMMbo cnocobom, MPeayCMOTPEHHbLIM YCIOBUSIMI LOFOBOPA, 3aK/OMEHHOMO MEXAY
YnpasngtoLlern komnaHmen v nonyvyarenemMm oMHaHCOBbIX YCIYT.

Ob6pawleHre (kanoba) mMoxeT OGbITb OCTaBrneHo 6e3 pacCMOTpPeHUs, ecrnv NoBTOpHOE obpalleHne
(*kanoba) He cogepXXMUT HOBbIX AaHHbIX, @ BCE U3NOXEHHbIE B HUX LOBOAbI paHee NOMHO U OObEKTUBHO
paccmaTtpuBanuch, 1 nonyyartento pMHaAHCOBbLIX YCNyr HEOQHOKPATHO AaBanuChb OTBETHI MO CYLLECTBY.
B atom cnydae nonydatenio (UHAHCOBLIX YCINyr HanpaensieTcs coobueHve 06 ocTaBneHun
obpaLueHus (kanobbl) 6e3 paccMOTPEHNS CO CCbINIKOM Ha NPeAOCTaBMNEHHbIN paHee OTBET.



